2. Programmes and Services 
1. What kind of services does the LC offer? 

The Department of Foreign Languages is a component part of the Faculty of Social Sciences of Charles University. It was set up in 1990 with the foundation of the faculty. Its aim is to provide language tuition that will reflect the needs of the students. 

The Department of Foreign Languages secures courses of English, German, French, Spanish, Russian and Italian for all the institutes within the faculty. The courses are designed to provide students with crucial vocabulary specific to the study fields offered at the faculty (i.e. Economics, Mass Media Studies and Journalism, International Relations, Political Science and Sociology). Courses are of B2-C1 level, they take place once a week in the winter and summer terms and one seminar lasts 120 minutes. The courses aim to prepare students better for their future careers.

Our teachers adapt the courses to satisfy the individual needs of the students from different institutes with the emphasis on specialized language. They focus on the solidification of language skills as well as the mastering of communication skills in a given study field.
Furthermore all students of our faculty have guaranteed courses of another language with general focus of the same scope. Required knowledge for students enrolling in the course is A2 - B1.

Apart from these courses we also organize courses which are either partially or fully paid for, see question 3 below.

Our team of eleven fully employed teachers covers the annual turnover of 1000 – 1 200 students.
2. On which grounds are they developed? Mission Statement? Language Policy? Needs and demand? Objective of individual stakeholders? 

Requirements for language skills of faculty graduates are defined by study programmes of individual institutes (study fields provided by the faculty, see above) and are fully covered by the state.
3. Do you offer tailor-made programmes? In a languages for specific 

purposes? In academic communication? 

Yes, in our standard courses of languages for specific purposes we make maximum efforts to satisfy communication needs of the given study field and we constantly monitor such needs (via meetings with experts from institutes to which we provide courses, extensive feedback, surveying the needs of our students at the beginning and during the course and on the grounds of meetings with the study committee of the Academic Senate of the faculty). Academic competence is continuously practiced in the courses of languages for specific purposes and commencing this autumn there are courses focusing specially on mastering academic competence.  

Furthermore we offer occasional above standard courses as per special orders, e.g. Chinese language course based on English, English for administration, academic English for teachers  and researchers, fully paid preparatory courses of levels lower than those which we require from students.
4. Have you implemented a new testing format in your external courses?

We do not offer any external courses.
5. Have you used student feedback to revise and update the UG curriculum in languages for beginners? 

We do not offer any courses for beginners. In respect of the feedback – please see question 8 below.
6. Have you created a new syllabus applying a CLIL-approach for a particular Master programme?

Our courses are not primarily divided into bachelor and master ones (only with one exception).
7. Do you cooperate with local companies or with the public sector to provide coaching in intercultural competencies?

We do not cooperate with local companies. However we occasionally welcome in our seminars experts from individual fields of study, e.g. videoconference of students of journalism with a reporter from the USA, discussion with a representative of an environmental company, panel debate of students of politology and territorial studies with Russian activists, etc. Our faculty cooperates with the state sector when sending students on internships overseas and in this our faculty is the leader in the Czech Republic.
8. How is the quality of your programme managed? How do you involve stakeholders and customers in the quality management?

The quality is primarily ensured by a thorough staff selection process. Oustanding performance is financially rewarded . 
We use extensive anonymous feedback for all courses after each term. Study regulations of our university oblige us to do so in respect of standard courses. Even though our students have the possibility to fill in a questionnaire covering various criteria and at the same time express themselves verbally (and they do so in the case of language courses), some teachers also use their own questionnaires, which reflect more efficiently specific features of language courses and can evaluate individual procedures more precisely.

For further communication with students and institutes see above. 
Feedback from graduates is unfortunately only of a coincidental, nonsystematic character, therefore we get only a distorted picture: graduates contact us privately expressing gratitude when successfully applying their language skills in practice. We have not managed to use the platform of “Alumni“ in connection with quality control. 
Members of our team take part in language and methodology workshops. Many of our teachers offer extensive knowledge of study fields for which they teach the given language.
*Questions used in the evaluation sheet

1. Overall evaluation of the course 
2. Difficulty of the course (exam requirements, homework, preparation) 
3. How would you evaluate the teaching skills of the lecturer?

4. How would you evaluate the lecturer’s attitude to his/her students?

5. Value of attending lectures (presentation of new or more interesting insights compared to what could be learned from books…)

 6. How would you evaluate the teaching skills of seminar leader/instructor of the course?

 7. How would you evaluate the attitude of the seminar leader/instructor to his/her students?

8.  Value of attending seminars.

 9. How often were classes cancelled or shortened without reason?

10. Value of the course in expanding your general knowledge

11. Value of the course in learning to work with new approaches/new materials

12. Value of the course in understanding the broader contexts of the subject area

13. Would you recommend the course to other students of your subject specialization?
